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JOB DESCRIPTION 

 

 

DIRECTORATE:    Corporate Services 

 

SERVICE:    IT Service 

  

POST DETAILS 

 

Job Title:   Project Manager 

Grade:    Grade 8 

Location of Work:  Warrington Town Centre and other locations as deemed 
appropriate 

Directly Responsible To: Portfolio Manager 

Directly Responsible For: None  

Hours of Duty: 37 hours worked in line with the flexi-time policy of the Council 
and the needs of the service 

JE Reference:   A10118 

 

Primary Purpose and Scope of the Job: 

The post holder will be responsible for delivering a set of projects, ensuring successful 
outcomes in terms of cost, time and quality. A critical success factor of the role is ensuring 
that cost-effective solutions are delivered and that the key operational drivers are achieved 
so that the supporting business case benefits are realised. 

 

Working Relationships 

 Colleagues in IT 

 Service users across the Council and key stakeholders of services 

 Third-party suppliers of goods and services 

 Possibly staff of other local authorities, partners and agencies 

 

Key Tasks and Accountabilities 

1. Oversee and take accountability for delivery of IT projects from initiation to successful 
deployment into Business As Usual support. This could also entail the delivery of an IT 
workstream within a larger operational or change programme. 

2. Ensure Council drivers / priorities are clearly identified and documented along with the 
Critical Success Factors for the project.  

3. Ensure there are clearly documented requirements that describe how the solution should 
work as a service not just what the functional and non-functional requirements of the 
system are. 

4. Undertake options analysis to identify different potential solutions along with their 
comparative cost, risk and benefits. 
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5. Oversee the project execution during design, build, test and deployment, ensuring there 
are appropriate decision gates and quality controls. 

6. Use estimating and planning techniques to ensure delivery plans are realistic and 
achievable. 

7. Identify resource requirements and secure the commitment of stakeholders to provide 
the necessary resources as identified in the plan. 

8. Undertake risk and issue management to ensure that potential problems are anticipated 
where possibly, have appropriate mitigation plans and are actioned effectively if they do 
arise. 

9. Perform effective stakeholder management ensuring their expectations are well 
managed. 

10. Act as a focus for the project team bring together the right people and creating a 
supportive and well-motivated culture to deliver a successful outcome. 

11. Put the right foundations into place so there is a clear plan for how the project will 
transition services into longer-term ownership and management. Ensure there are clear 
acceptance criteria defined for handover. 

12. Manage the financial control of the project to ensure it comes in as per budget. 
Implement change control measures to ensure the impact of requested changes is clear 
from a time, cost and quality perspective. 

 

Corporate Policies and Standards 

 The post holder must carry out the duties with full regard to the Council’s Corporate Plan, 
the Corporate Equality and Diversity Policy, Health and Safety Policy and Social 
Inclusion Strategy. 

 To adhere to the Council’s HR policies and procedures, for example: attendance, 
absence, discipline. 

 To ensure highest standards of customer service at all times. 

 To carry out all duties with due regard to confidentiality and data protection regulations. 
To both undertake and promote the adoption of IT related training such as those on 
cyber-security, data protection, etc. 

 To undertake such additional duties as are reasonably commensurate with the level of 
this post. 

 

Review Arrangements 

The details contained in this Job Description reflect the content of the job at the date it was 
prepared.  However, it is inevitable that over time, the nature of the jobs may change.  
Existing duties may no longer be required and other duties may be gained without changing 
the general nature of the post or the level of responsibility entailed.  Consequently, the 
Council will expect to revise this Job Description from time to time and will consult with the 
post holder at the appropriate time. 

 

 

Date Job Description prepared/revised: 14th February 2020 

 

Prepared/revised by: Heather Berry 

 


